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Instructional Designer Learning Trajectories Care System – Job Description 

	Date: February 2025

	Version: Final
	Salary Level: 9




Overview

War Child reaches many thousands of children and youth every year - yet there are 468 million children living with the effects of armed conflict. We will never reach them all by ourselves, which is why our strategic goal is to scale our impact by implementing evidence-based methodologies with partners. Together we can support the mental health and well-being of many more children affected by conflict.  
  
At the heart of our scaling strategy is War Child’s Care System approach.  The Care System includes   a range of evidence-based methodologies designed to improve the mental health and well-being of children and their caregivers.  These components can be selected based on partner needs, tailored for programme requirements and contextualized and integrated with existing services to build on local strengths. 

Role

To make the adaptive Care System accessible to many more children and communities, we aim to collaborate with key stakeholders to co-design simple and effective learning pathways and resources to support all steps in the implementation process.  
 
As Learning Designer Care System, you will provide learning /instructional design expertise and collaborate with the core EBM teams to improve and build on existing learning paths and start new blended learning paths and learning resources. You will bring essential expertise in developing learning paths that are scalable and in line with our guiding principles. Where relevant you co-create and/or collaborate with our replication partners and local implementing partners to ensure the learning paths are contextualised and will be adopted by /co-owned by our replication partners.    You will also help to create learning materials and resources to strengthen partner’s abilities to implement evidence-based methodologies, including capacities such as coordination and quality assurance. 

We will create learning trajectories which are:  
 
· Scalable: Simple to use, easy to contextualize and efficient both in terms of cost as well as time investment  
· Blended: a clever design that combines various methods of learning, mostly blending a combination of face-to-face and online/distance learning experiences. In blended learning we encourage 70/20/10 learning design, combining on-the-job learning (70%), learning from others (20%) and formal learning/training (10%). 
· Decentralized approaches to learner assessment, that focuses on personal mastery and progress over perfection, aligned with partner requirements.  
· Inclusive and participative, encouraging peer learning, mentoring and communities of practice/ learning communities 
· Designed with accessibility and user friendliness in mind, e.g. in terms of language and platforms used    
· Transparent in assessment of learning progress and (where relevant) certification/badging 
· Support localization and sustainable implementation by building on partner and learner’s strengths  
· Honour the work of many practitioners and fostering inclusive design processes 
· Aligned with other learning initiatives at War Child, Trauma-informed and anchored in MHPSS guidelines, sector minimum standards and Core Humanitarian Standards 

Team

You will be part of the scaling team within the Program Quality, Scaling and Advocacy (PQSA) department and will report to the Product Owner. The Product Owner will support you in project prioritization, planning and alignment with other scaling projects.  You will have a strong functional relationship with the Team Lead Learning  Organisation. 

Responsibilities 

1. Project ownership  
 
· Take the lead in implementing learning design projects related to implementation of the Care System, formulating learning objectives based on partner needs, in collaboration with the Product Owner who oversees the delivery of the complete partnership package  
· Align with technical leads and ensure input from practitioners, partners, finance and other key stakeholders   
 
2. Inclusive design  
 
· Design and facilitate co-creation workshops to explore relevant creative questions and the needs and learnings of key stakeholders /partners. 
· Ensure partners’ needs are centered in all learning paths and learning resources. Ensure the needs of partners are reflected in the final products, while keeping the quality of the learning paths.  
 
3. Technical skills    
 
· Provide instructional design, analysis and guidance for blended learning paths  
· User-centered design skills to ensure collaborative/inclusive design processes  
· Ability to plan, design and produce an e-learning course that is activity-based, learner-centered, interactive, including storyboard and able to develop (if relevant) animations, video, and/or illustrations. 
· Ability to produce or support the design of relevant accessible learning materials 
· Ability to publish prototypes related to the learning paths, resources and platforms 
· Experience with a variety of tools, e-learning authoring tools and learning platforms, such as   Evolve, WordPress, Canva, video editing tools, badging platform, and learning management systems (such as Kaya, which is Totara/Moodle based) and use of AI tools for learning design (incl translation tools). 
 
4. Adaptive learning  
 
· Prepare and plan user testing once prototype is published 
· Create an adaptive learning process to review the learning trajectories, gather recommendations for adjustments, assess and integrate  
· Ensure lessons from Communities of Practice/ learning communities and implementers are gathered and assessed to enrich and improve learning paths and associated resources. 

Key Result Areas 

· Project charters and plans which reflect the scope and deliverables related to learning paths adn and resources to support implementation of Care System components by partners  
· A RACI for learning design projects and TORs for key stakeholders engaged in the projects  
· Workshop design and facilitation which supports co-creation and inclusion of key stakeholders leading to relevant, partner endorsed products    
· Regular communications to stakeholders on the status of the projects   
· Timely finalisation of existing learning paths through collaborative review and improvement 
· Development of new learning paths and learning materials as well as resources to support programme delivery by partners as defined by the partnership coordinator   
· Production and publication of accessible and adaptive multi-media learning materials in multiple languages  


Experience, Knowledge & Skills
· Experience in designing scalable learning models  
· A passion for co-creating adaptive learning materials 
· Strong facilitation skills to engage global, multi-disciplinary stakeholders  
· An ability to ask the right creative questions to spark new solutions  
· Experience with e-learning authoring tools such as Evolve is a must 
· Someone who can build on existing strengths, systems and content  
· Strong coordination skills 
· Education in Instructional Design, Digital Arts, or equivalent (using adult learning principles, methods, theories, and techniques) for global audiences 
· A minimum of 5 years creating in-product micro learning and a portfolio showcasing your work  
· Strong written and spoken English language skills. Ability to speak Arabic, is a bonus  
· Ability and willingness to travel to organize content sprints and experience field trainings 


 
The safety of children is essential to War Child. War Child does not tolerate or accept any form of abuse. This subject is addressed in our recruitment and selection procedures.
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