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Your Job Purpose
War Child is an international humanitarian organization and the specialist charity for children affected by war across 15 conflict-affected countries. Since 2022, War Child established local partnerships in Moldova, Romania, Hungary, and Ukraine to address the challenges faced by children and caregivers affected by the full-scale war in Ukraine. As of 2024, War Child's operations have shifted entirely to Ukraine with a focus on child protection (CP) and mental health and psychosocial support (MHPSS), implementing evidence-based interventions for the well-being of children and caregivers.

The EBM Officer will support the implementation, monitoring, and quality assurance of Evidence-Based Mental Health and Psychosocial Support (MHPSS) interventions across partner organizations in Ukraine. Working under the supervision of the EBM Trainers, the role contributes to program delivery, partner coordination, monitoring processes, supervision support, documentation, and learning activities.
The position combines technical, operational, and coordination tasks and offers strong professional development opportunities within scalable MHPSS interventions. The EBM Officer plays a crucial role in ensuring that evidence-based programs meet quality standards, reach intended beneficiaries, and generate meaningful learning for the organization and its partners.

Your Reporting Structure
	Reports to (Hierarchical):
	MHPSS Technical Lead

	Reports to (Functional):
	EBM Trainers

	Area:
	

	Supervises (Function):
	N/a

	Scope
	Local



Your Key Responsibilities

1. Program Implementation Support
· Support the implementation of evidence-based methodologies (e.g., ISMF, BeThere, Community Tales+, ReachNow, EASE, TeamUp, WeAct/EnAct) under senior guidance.
· Co-facilitate or independently facilitate intervention groups across different methodologies as assigned.
· Support the organization of Trainings of Facilitators (ToF) and Trainings of Trainers (ToT).
· Assist in preparation of implementation plans in coordination with partner organizations.
· Contribute to support groups and Communities of Practice for facilitators.

2. Monitoring, Evaluation, and Quality Assurance
· Support overall monitoring of implementation across programs.
· Cross-check Means of Verification (MOVs) for accuracy and completeness.
· Assist in tracking participant referrals and attendance records.
· Support data collection processes and documentation under the Quality of Care Framework.
· Contribute to lessons learned exercises and Focus Group Discussions (FGDs) with facilitators, participants, and stakeholders.
· Assist in basic data analysis and contribute to impact reporting in collaboration with the MEAL team and senior trainers
3. Supervision & Capacity Strengthening
· Participate in supervision meetings with partner organizations per methodology.
· Support preparation of supervision materials and follow-up actions.
· Contribute to mentoring support for facilitators.
· Assist in developing capacity-building materials and technical guidance tools.
· Support the implementation of the established supervision model.
4. Field Engagement
· Participate in field visits to project sites as assigned, subject to security considerations.
· Support coordination with local focal points and implementing partners.
· Document observations and recommendations from field monitoring visits.
5. Coordination & Representation
· Support preparation of presentations and technical briefs for internal and external stakeholder engagement, including program Steering Committees and cluster meetings.
· Contribute to technical documentation and presentation materials.
6. Technical & Organizational Support
· Assist with license agreements documentation and EBM review and update processes.
· Support participant profiling and stakeholder mapping and engagement activities.
· Contribute to development of partner monitoring guidelines.
· Support proposal development processes including context analysis review, workshop design support, and program design brainstorming.
7. Communications & Visibility
· Contribute to visibility efforts of War Child's MHPSS programming in Ukraine.
· Support documentation of success stories and learning highlights for internal and external audiences.




Required Qualifications, Knowledge and Skills
Education
· Bachelor's or Master's degree in Psychology, Social Work, Social Sciences, Public Health, or a related field.
Experience
· Basic understanding of MHPSS and/or evidence-based psychosocial interventions.
· Experience in group facilitation and supervision within social or humanitarian settings.
· Strong organizational and documentation skills.
· Ability to work with structured frameworks and follow established protocols.
· Willingness and ability to travel for field visits across conflict-affected areas of Ukraine.
Language & Communication
· Strong communication skills in English (written and spoken).
· Fluency in Ukrainian required.

Desirable Qualifications
· Previous experience supporting MEAL processes in humanitarian or development programs.
· Familiarity with scalable MHPSS interventions and/or supervision models.
· Experience working with NGOs or in humanitarian settings.
· Experience in capacity-building or training environments.
· Interest in implementation science and program quality assurance.
Core Competencies
· Attention to detail and commitment to accuracy in documentation and data management.
· Learning orientation and openness to feedback and supervision.
· Strong collaboration and teamwork skills across diverse teams and partner organizations.
· Accountability and reliability in meeting deadlines and fulfilling commitments.
· Analytical thinking and ability to contribute to evidence-based decision-making.
· Cultural sensitivity, tact, and diplomacy in engaging with communities and partners.

War Child's Values & Commitments
The EBM Officer is expected to act in accordance with War Child's core values of creativity, inspiration, impact, and integrity. War Child is committed to safeguarding and promoting the welfare of children and expects all staff and associates to share this commitment. The successful candidate will be required to undergo relevant background checks and adhere to War Child's safeguarding policies and Code of Conduct.
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