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Job Description – Programme Accountability and Participation Advisor

	Date: June 16, 2025
	Version: Final

	Grade: 



Your Job Purpose
As a Programme Accountability and Participation Advisor you have proven expertise and experience in the field of programme accountability and participation, including in emergency settings. 

You increase, improve and maintain accountability to and participation of programme participants, increasing the relevance of War Child’s work. You work in close collaboration with organizational stakeholders to ensure participation of and accountability to people affected by crises and promote and organise cross-organizational learning. 
 
The Programme Accountability and Participation Advisor leads on design, operationalise and monitor accountability and participation resources, tools and processes for War Child. You ensure continuous quality development, strengthen capabilities, facilitate learning and contribute to the sector knowledge and practice exchange.  

This role leads on promotion of Accountability and Participation across the organisation, including meeting key organisational strategic objectives. You coordinate a group of accountability and participation focal points based across country and regional offices within the organisation, promoting collaboration, knowledge exchange and learning in furthering the quality of War Child’s programming. In collaboration with regionally based technical colleagues, you provide technical support to the organisation, including country offices, global programmes and War Child affiliates 

The Programme Accountability and Participation Advisor plays a critical role as the focal point for War Child Alliance's Core Humanitarian Standard (CHS). The role leads on War Child's CHS verification processes, including the initial audit in 2023 and the subsequent improvement actions. The Advisor ensures continuous learning around the CHS, including at senior management level, and is responsible for promoting awareness and adherence of the CHS across War Child and our partners.  

· Impact: The role leads on design, operationalise and monitor accountability and participation resources, tools and processes for War Child.
· Communication: Excellent communication and interpersonal skills, training skills and capacity building.
· Innovation: Developing methods, tools, programs/interventions, learning, development and delivering training, context analysis, needs assessments, proposal design and programme/grant management cycle.
· Knowledge: Good working knowledge of MEAL, Strong advisory and influencing skills, with a strategic thinking mindset. Good working knowledge of integration of participation and accountability within War Child’s thematic areas of MHPSS, education, child protection, economic resilience and adolescents & youth empowerment.
· Risk: This is an office-based role that can be located in any of the main War Child offices.

Your Reporting Structure

	Reports to (Hierarchical): 
	Learning Organisation Manager

	Reports to (Functional): 
	Learning Organisation Manager

	Area:
	PQ 

	Supervises (Function): 
	None

	Scope
	Global



Your Key Responsibilities
· Lead standard setting in Accountability and Participation.
· Lead and promote the adherence to the CHS across the organisation through ensuring leadership buy-in, flagging organisational risks at senior management level, providing technical expertise and sharing of resources and learning opportunities within War Child and with our partners. 
· Lead on the CHS auditing process as the organisational focal point for HQAI, coordinating involvement of various teams and stakeholders across War Child (including senior management), compiling organisational resources, policies and processes for evidence and ensuring implementation of the improvement plan proposed by the auditors.
· Develop and lead on the socialization of organizational policies, SOPs, tools and standards for Accountability and Participation.
· Strengthen capacity and programme quality across our programmes and partners. 
· Represent, and build up the profile and reputation of War Child's programme accountability and participation work and commitment to the Core Humanitarian Standard, in internal and external networks and bodies, driving collaboration and engaging with other teams such as R&D, Advocacy and Emergency Response. 
· Collaborate with programme quality advisors across War Child in support of and further embedding cross cutting areas, including gender mainstreaming and social inclusion. 
· Contribute to creating a culture committed to the safeguarding of children, and adults and compliant to War Child’s Safeguarding policies. This role collaborates closely with Integrity and Safeguarding Advisors.

Design, Operationalization and Monitoring of Programme Quality Standards
· Design and coordinate operationalization of the accountability and participation resources, tools and processes.
· Monitor the application/adherence of the resources, tools and processes and lead improvement actions.
· Provide technical expertise in programme design, implementation, information sharing and ensure War Child’s methods and internal standards remain up to date.
· Support countries, regional and Shared Platform colleagues to apply and adhere to programme strategy and programme quality standards such as the CHS.
· Coordinate the CHS Steering Committee with Senior Management representation, and CHS focal points to meet all requirements within the CHS Verification scheme.
· Provide oversight and direction on the progression of the CHS improvement plan, including monitoring and sharing results.  
Quality Assurance
· Lead on War Child's external verification against the CHS including coordination of the CHS Steering Committee, and engagement with external actors, such as the CHS Alliance and Humanitarian Quality Assurance Initiative (HQAI).
· Provide technical expertise to War Child and its partners on   the application and adherence to the accountability and participation tools, processes and standards.
· Facilitate strengthening of Care System Portfolio methods/interventions and support integrated programming initiatives, in line with cross-cutting approaches.
· Provide effective technical expertise to regional and country office colleagues, and to humanitarian response initiatives, where relevant.  
· Contribute to the (country) programme and strategies, annual plan, proposals, reports and evaluations in relation to Participation and Accountability, in collaboration with regional and country advisors. 
· Develop policies, SOPs, tools and standards to be used across War Child countries to support technically sound implementation and measures for programme accountability.

Programme Quality Collaboration  
· Engage with other departments to increase understanding of accountability and participation and ensure accountability and participation to people affected by crises is reflected in policy and practice.
· Provide effective technical support to organizational stakeholders.
· Collaborate with the Learning Organisation Team Manager to ensure essential learning needs are identified and incorporated into the organization’s learning map.
· Strengthen capabilities and develop, deliver and monitor a learning path on Accountability and Participation in collaboration with experts to War Child Staff and its affiliates.
· Promote War Child as a learning organisation and ensure priority Accountability and Participation learning needs are mapped and responded to. 
· Work in close collaboration with Monitoring, Evaluation, Accountability and Learning (MEAL) colleagues and in support of War Child’s Global Monitoring Framework. 

Representation of War Child and Internal Collaboration
· Represent War Child and participate in global/ inter-agency networks and bodies that are relevant to the achievement of War Child’s mission and contribute to the implementation of their work plans.  
· Provide representation in relevant internal forums, such as the Localisation Working Group; Participation and Inclusion Working Group; Quality Management Group; Learning Promotors to further embed accountability and the CHS across the organisation. 
· Lead focal points through the CHS Verification process and improvement plan, including sharing information, learning and producing resources to meet objectives in War Child's Strategy. 
· Coordinate internal participation and accountability working groups, communities of practice and/or networks, with emphasis on facilitating internal technical accountability group in implementing common plans, mutual learning and strengthening of programme quality and accountability in line with the CHS. 

These duties provide a framework for the role and should not be regarded as a definitive list. Other reasonable duties may be required consistent within the grade of the role.
Context / Specifics of the role in this project/programme

None

You Knowledge, Skills, and Experience 
	Education
	· Relevant academic background on areas related to participation and child rights 

	Experience
	· At least 5 years’ experience in area of expertise, of which at least 3 years significant experience of working in a (post) conflict setting and with the international development and humanitarian sectors.
· Experience of adapting accountability and participation tools and processes to different contexts and with implementation of remote Accountability and Participation processes
· Proven experience with context analysis, needs assessments, proposal design and programme/grant management cycle
· Experience in developing methods, tools, programs/interventions, learning, development and delivering training

	Languages
	· Fluency in English, including strong written skills, and the ability to communicate complex information in an effective way 

	Knowledge
	· Strong advisory and influencing skills, with a strategic thinking mindset.
· Good working knowledge of integration of participation and accountability within War Child’s thematic areas of MHPSS, education, child protection, economic resilience and adolescents & youth empowerment would be an asset.
· Strong remote and presential coordination skills (e.g. coordination of working groups, networks, communities of practice), project management experience, as well as facilitation skills
· Solid communicator, willing to share knowledge, best practices and experience.
· Able to demonstrate excellent interpersonal skills, positive and professional attitude, ability to lead and work well in a culturally diverse team setting and with multiple partners. Strengths include listening, empathy, flexibility, and creativity.
· Knowledge and experience in Monitoring & Evaluation 
· Sound knowledge and understanding of children’s rights

	Competencies
	· Analytical capacity, result orientated, flexibility, and didactical skills.




The Core Humanitarian Standard 
We strive to put communities and people affected by crisis at the centre of our work. War Child is committed to the Core Humanitarian Standard (CHS) on Quality and Accountability, with the aim for the Standard to be fully reflected across policy and practice. All staff are expected to support and promote adherence to the CHS throughout their work.

Safeguarding and Integrity
Our work with children and at-risk adults to keep them safe is the most important thing we do. We are committed to the safeguarding of children and vulnerable adults in all areas of our work. We have zero tolerance for any behaviours and practices that puts children and/or vulnerable adults at risk of abuse and/or harm. All (prospective) employees will be expected to be compliant with and sign up to our Child Safeguarding policy, our Code of Conduct and PSEA: Adults at Risk Policy. You can find the Child Safeguarding and Adults at Risk policy here: Integrity & Safeguarding - Home 

Justice, Equity, Diversity and Inclusion (JEDI) and Belonging (DEIB)
We value diversity and inclusion and are committed to ensuring that all our people and job applicants are treated fairly, irrespective of where, what or whom they were born, or of other characteristics. We want to offer a safe and inclusive workplace where all our people, especially those who are currently marginalised or underrepresented, can be themselves at work. You can read our Justice, Equity, Diversity and Inclusion (JEDI) and Belonging (DEIB) policy on our website, and if you have any questions about our commitment to Justice, Equity, Diversity and Inclusion (JEDI) and Belonging (DEIB) do get in touch: DEIB.team@warchild.net	
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